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10 Steps to Launching a Project

1. Add new listing to RCM LightBox Platform to include in Colliers SalesTracker
a) Upgrade to full marketing package

2. Input property information on the Overview/Details tab in RCM LightBox.

3. Add team contacts and project administrators to the Overview/Contacts tab.

4. Create your Executive Summary Landing Page.

5. Upload your Confidentiality Agreements (Principal and Broker).

6. Set up your Emails (initial broadcast, VDR invite, etc.).

7. Upload your offering memorandum and other due diligence documents to the Virtual Deal Room.

8. Set up the Offers tab.

9. Populate your investor list.
a) Import your Buyer List on the Broadcast tab.
b) Query the RCM LightBox Database (if Premium Package purchased)
- Goto the Broadcast Tab
- (Click on the Admin button
- Select Add RCM Principals

10. Send a test Broadcast to yourself and team. Once approved, request the broadcast through the platform.

Congratulations on launching your project with SalesTracker powered by RCM LightBox! Be sure to confirm project information at sales.colliers.com.
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Once logged into Colliers SalesTracker on the RCM LightBox platform, adding your new listing is easy.

INSIGHT ~ PROJECTS v MARKETPLACE

My Projects

Create Project

Test Colliers
TOTAL PROPERTIES TOTAL 5F

254 New Colliers Test Project 264M

Riverside Towers

NUMBER OF PROPERTIEL AVERAGE PRICE / SF

$600
$500
5400
§300
$200
§100
50

254

il RCM INSIGHT ~ PROJECTS ~ MARKETPLACE

LIGHTB@X

My Projects

My Projects [

Create Project

® Mulifamily (82) @ Office (42 AV [oNRUS ISR SIS NMERE RECENT PROJECTS

Retail (28) @ Hospitality (4) ‘:‘\ Test Colliers
Name New Colliers Test Project
VALUE OF PROPERTIE
Riverside Towers Riverside Towers

Office - High Rise
Investment Sale
Available

fstaging.rcm1.com/app/Defaulta

Crestview Apartments

Multifamily - Garden Apartments
Investment Sale
Pre-Marketing

Bayside Court Apartment Complex

e

Multifamily - Garden Apartments
Investment Sale
Pre-Marketing

Office

AVERAGE CAP RATE

AVG CAP RATE

6.68%

368

Specialty

Location

Chicago, IL

Aurora, IL

Evanston, IL

AVG PSF

$256

AVERAGE PRICE / UNIT

$250K
$200K
$150K
$100K
S50K

Multifamily

Launch Date

09/15/2017

07/20/2021

07/21/2021

Key

o From the Dashboard view, navigate to
the "Projects”dropdown and select "My
Projects”to verify the listing has not
already been created

9 If Project does not exist, select “Create
Project”to create a new listing

& Joshua ~

3 projects.
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Create Project

Name  Riverside Towers
Project Type | Investment Sale

Asset Type | Office - High Rise

DEAL CENTER

MARKETPLACE

Package

0000

1. Asset Posting (Free - No Cost) (1000 left)

2. Premium Investment Sale/Debt - Includes RCM Database ($2,950) (1000

left)

3. Premium Investmeant Sale/Debt (Under 310M) - Includes RCM Database

{51,500) (1000 left)

4. Standard Investment Sale/Debt (51,500) (1000 left)
5. Standard Investment Sale/Debt (Under $10M) ($1,000) (1000 left)
6. Standard Investment Sale/Debt (Under $5M) ($500) (1000 left)

MRCM

LIGHTB®X

Adding new listings to Colliers SalesTracker (contd)

Key

e Enter in the name of the new listing
o Select the appropriate Project Type
6 Select the appropriate Asset Type

@ Select the appropriate Package
(see next page for package details)

+ Asset Posting (Free-No Cost)

« Premium Investment Sale/Debt - Includes
RCM Database (52,950)

« Premium Investment Sale/Debt
(Under $10M) — Includes RCM Database
($1,500)

. Standard Investment Sale/Debt ($1,500)

- Standard Investment Sale/Debt
(Under $10M) ($1,000)

- Standard Investment Sale/Debt
(Under $5M) ($500)
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Basic

Package Details Asset Posting

Package Pricing
Asset Posting Features
Upgraded Package Features

Includes RCM Vetted Market Participants

Includes RCM Principal or Lender Database

RCM database of investors / lenders whose criteria
align with the asset.

*Based on single RCM Transaction Type/Region. Supplemental Types
and Regions are available for additional cost.

All Asset Postings Feature:

- Ability to add, update and remove assets as well as update summary
listing information

- Display primary image and asset summary information

« Assets can be searched, filtered, and mapped

« Contact information displayed for up to three team members
+ Sync via API to Colliers.com & OurListings

Listings Over $10M Listings Under $10M
In\ll:er:r:;ir::g‘;le Inget:r:grirsjle Premium Standard
or Debt & Equity or Debt & Equity Investment Sale Investment Sale

$2,950 $1,500 $1,500 $1,000
v v v v
v v v v
v v
v v

All Upgraded Packages Feature:

Create asset posting to integrate with SalesTracker
Client-branded Executive Summary Landing Page
Ability to import up to 8,000 client-provided users

MRCM

LIGHTB®X

Listings Under $5M

Standard

Investment Sale

$500
v

v

Two email broadcasts to all users, one additional broadcast to Responders and unlimited emails to Approved users

*Responders: Any user that has viewed a broadcast
*Approved Users: Any user that has access to the Virtual Deal Room®

Online execution of client-provided Confidentiality Agreements
Client-branded Virtual Deal Room with 100 MB of data storage

Online Offer Management

Real-time tracking and reporting on all end-user activity

180-day term of service

Dedicated Colliers Account team to provide training and ongoing support
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Adding new listings to Colliers SalesTracker (contd)

Key

MRCM  NSiGHT v« PROJECTS v MARKETPLACE
(Ll 0 Click"Create”to create your new listing

Create Project © Ciickves' to confirm

MName Riverside Towers

Project Type  Investment Sale
Asset Type  Office - High Rise

Package Colliers Premium Investment Sale — Includes RCM Principal Database (32

Confirmation )

I-"}?;"‘-I Are you sure you want to create a project?
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Overview/Details

The Overview/Details tab is where you input your Project information such as the name, asset type, location, description, and asking price.
Fields that are checked to Display will be shown on your Executive Summary Landing Page, as well as publicly on the RCM LightBox Marketplace, and SalesTracker.

-~
.l RCM INSIGHT ~ PROJECTS ~ DEAL CENTER MARKETPLACE & Stephen «
LIGHTB®X

Riverside Towers SHARELISTING in ¥

Key

Overview Executive Summary Confidentiality Agreement Email  Virtual Deal Room Broadcast Offers Reports
o Click the plus sign to map multiple
Details Contacts Services Listing
m addresses.
Project

9 Property Detail Fields are based on Asset

NAME Riverside Towers
PROJECT TYPE Investment Sale Type
ASSET TYPE Office - High Rise
@ sewen T e e Projects will automatically move from
Pre-Marketing to Available after initial
. broadcast.
DISPLA)

o@ — 250 5 Wacker Drive @ o Upload Primary Image to be displayed
counTRY United States g s Hinois ] on SalesTracker and the RCM LightBox
oITY Chicago 7 ziPPosTAL | 60606 “ i Marketplace.

s O GRiafola | Terms of ae
Property Details
DISPLAY DISPLA
UNITS 75 Tenants %) YEAR BUILT 1998 A

9 SIZE 244,961 sqft [ YEAR RENQVATED 2011 =)
PARCEL 145 acres %) INVESTMENT TYPE Value Add M
APN 829-222-3361 O TENANCY TYPE Multiple O
CLASS B M LEASE TYPE Modified Gross O
OCCUPANCY (%) 85 %] D O

Financial Information
DISPLA

e STATUS Available =

Quick Tip: If you change your status to Taken Off Market or Sold, all access links will be deactivated and your listing will automatically be removed from SalesTracker and the RCM LightBox Marketplace.
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Riverside Towers

Overview

Details Contacts

Project

NAME
PROJECT TYPE
ASSET TYPE

(P sELLER

Location

e@ ADDRESS

COUNTRY
cITY

MSA

Property Details

UNITS
SIZE
PARCEL
APN
CLASS

OCCUPANGY (%)

Financial Information

STATUS

Executive Summary

PROJECTS ~

Listing

Services

Riverside Towers
Investment Sale
Office - High Rise
PGIM Real Estate

250 S Wacker Drive

United States

Chicago

75 Tenants
244,961 sq ft
145 acres

829-222-3361
B
85

Available

Confidentiality Agreement

DEAL CENTER

MRCM

LIGHTB®X

Overview/Details (contd)

MARKETPLACE & Stephen ~

SHARE LISTING in W

Emai Virtual Deal Room Broadcast Offers Reports
Key
. © The listing pin displayed on the
S — S mooe Project, SalesTracker, the RCM LightBox
Marketplace and your Executive
= Summiary, is automatically set based on
— 2 the address entered.
G Click the map to verify or edit the pin
location, set the zoom level, and choose
”';L” either Bing or Google maps.
STATE lllinois [
I . NOTE: Any change you make to
O QGG Tarm of e the project address will affect the
mapping. Incomplete addresses
S (missing zip code, misspelled street
o Erane name) will not map correctly and will

Select a map provider

O Micro:

Google

Soft Bing Maps

need to be set manually.

@ Google Maps

LIONS GATE

W

HORSESHOE|BAY,

3 °
(]
WEST SHORE &'
4 ARROWHEAD
COMMERCE
NTER
Y . =
m
FOXWOOD.
SKY VIEW S :
S & 2
¢ % Y ¥ PARK ROSE
' CACTUS HEIGHTS 5 '_COPP
e *SKY PLAZA
g CACTUS PLACE o, L 5
§ O weneny® E
$ .
£ Tdve z +
® VISTASA _ i

Quail Run Golf
Course Maintenance @ (I ~INEN

Quick Tip: To edit the map view/pin of additional addresses, click on the plus sign, choose the address and select Edit to adjust the map.
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The fields below are required by the system and must be populated to save information on this tab and move forward on the platform. The data collected
will allow us to maximize the value of RCM LightBox's Business Intelligence tool, inSIGHT.

Overview  Executive Summary Confidentiality Agreement Email  Virtual Deal Room Broadcast Offers Reports Key
Details Contacts Services Listing ReqUirEd Fields
i 0 Property Name
DISPLAY 9 Verify the Asset Type is correct
0NAME | Riverside Towers | M CF“[* i leige .i_Tage 9 Seller
PROJECT TYPE Investment Sale M. | ! i - Use true client (i.e. JP Morgan, TH
egssawps [ Mutifamily v = Realty) not property-specific LLC
92) SELLER | Owner « Be sure to select pre-populated
company name from drop-down
list in Seller field, when available
Location
— 0 Address(s)
o () ADDRESS | | = c“d‘: gaa e SFate
COUNTRY United States v M statE e |:| A Inited State 6 C|ty
@ oy | | M zIPPosTAL | ADO KANSAS  \isso o MSA
(7] | | O O remscrine © Property Details
(Property Details required field will
depend on the selected asset type.
epmpeny RS *Units, Size, Parcel)
DISPLAY DISPLAY
UNITS Units v A4 YEAR BUILT A4
SIZE sqft A4 YEAR RENOVATED O
PARCEL acres M INVESTMENT TYPE |
APN O TENANCY TYPE O
cLASS A4 LEASE TYPE O
OCCUPANCY (%) A4 D O

Page 13



ifRCM

LIGHTB®X

SalesTracker
Powered by RCM LightBox Req u I red Flelds

The fields below are required by the system and must be populated to save information on this tab and move forward on the platform. The data collected
will allow us to maximize the value of RCM LightBox's Business Intelligence tool, inSIGHT.

Key
Premarketing/Marketing (cont’d)

Financial Information 9
Asking Price

DISPLAY
) . @ NOI (Estimated)
RESCS SNkt L - As default, use Year-1 NOI
easmme PRICE | 0 usD L1 Sold Status
10 R | | O Change the Status to Sold and enter
S e S O in the below required fields.
m Sale Date
@ Sale Price
Sale Information ® @ NOI (Actual)
- Cap rate automatically calculated when
m SALEDATE | 07/19/2017 fit] price and NOI are entered

@ SALE PRICE I | usD @ Buyer
@ NOI [ | - Use true client name (i.e. JP Morgan,
capRATE  NI/A TH Realty) not property-specific LLC

@ | | - Be sure to select pre-populated
EEE company name from drop-down list
R in Seller field, when available

Close
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Overview/Contacts

Everyone listed on the Overview/Contacts tab has administrative access to your Project. Here you will add or remove administrative contacts and
designate individuals to receive notifications such as Executed Agreements, Questions, Offers, Project Expirations and Reports.

il RCM INSIGHT ~ PROJECTS ~ DEAL CENTER MARKETPLACE & Stephen ~

LIGHTB®X

Riverside Towers SHARELISTING in W Key

o Click Contacts to view contacts who

Overview  Executive Summary Confidentiality Agreement Emai Virtual Deal Room Broadcast Offers Reporis o .
can administer your PrOJeCt.
Detal o Contacts Services Listing
9 Click the Add button to add adminis-
Edit Notifications e | Add A
trative contacts.
Mame Email Phone Display CA Questions Offers Renewals Reports
e AR an e a4 = = ad a a € Click New to create new contacts.
f Baker, Bob (R ———— tt) @ v v v v v v
I Mast, Will ot et s . " . o
o e NOTE: You can limit contacts to spe-
M McNally, Nancy b d e T gt e W T el

cific tabs in your Project. For example,
you can provide your Seller access

Add Contact (€3

o 9 e only to the Virtual Deal Room to up-
O Neme Company - oy — load documents. They will be unable
I Boums, Jason Py to access the other tabs. Please con-
[] Cool, Joe QA RCM Contacts Carlsbad ca tact your account manager to set
[] Day. Jason QA RCM Contacts Carlsbad CA these perm]ssion&

[ Day, Mark QA RCM Contacts Carlsbad CA

[ Hunt, Ethan QA RCM

[1| Test, QA QA RCM Contacts Carlsbad CA

[]| Test, Smoke QA RCM Contacts Carlsbad CA

[ TestB, Test A QA RCM

[]| Tester QA QA RCM Contacts Carlsbad CA

[1| Wachowski, Mike QA RCM Contacts Carlsbad CA

Quick Tip: You can give administrative access to the Seller so they can log in and view reports or upload files to the Virtual Deal Room.
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Overview/Contacts (cont'd)

-
.' Rc M INSIGHT ~ PROJECTS ~ DEAL CENTER MARKETPLACE & Stephen ~
LIGHTB®X

Riverside Towers SHARE LISTING in W

Key

Overview  Executive Summary Confidentiality Agreement Email Virtual Deal Room Broadcast Offers  Reports o Re-order names by dragging them to
the desired location (i.e. if you would like
Bob Baker to appear as the first contact

Details Contacts Services Listing

e S = on the listing, move his name to the
top).
Name Email Phone Display CA Questions Offers Renewals Reports
o @ McNally, John bt S B gt s ) . 2 = i 4 i o . e Click to set and edit Notifications.
fi Baker Bob PP S p— oty mic e . v v v v v v
i Rock, Charlie . ) . . @ Sclect the Notifications each contact

M McNally, Nancy

should receive. At least one contact
_ is required to receive Renewals and

Notifications & Settings 0 ) Questions.
Display CA Questions Offers Renewals  Reports
McNally, John % % % = % = Display: Display this contact’s name and information on investor-facing pages such
Baker. Bob v v v =i 4 =i as the Executive Summary, Emails, RCM Marketplace, Offer and Auction pages.
Rock, Charlie | O O | O O
McNally, Nancy O 0 O O O O CA: Receive email notifications each time a User executes a Confidentially Agreement

online.

Questions: Receive email notifications of questions submitted via the platform and
when a user declines the offering.

Offers: Receive email notifications of offers submitted online.
Renewals: Receive email notifications when your Project is approaching expiration.

Reports: Receive Project Activity Reports 3 and 10 days after the Initial Broadcast.

Quick Tip: You can mouse over each checkbox for a definition of each notification.
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Executive Summary Tab
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Selecting Your Landing Page Template

Once you have created a project, you'll be able to customize a Landing Page that highlights your listing using one of the approved Colliers
branded templates. Preview and select the Landing Page template you would like to use under the Executive Summary Tab.

Key

0 To preview a template, click View
Sample. Note the preview includes
placeholder content.

e To select your template, click Select.

@ View Sample
@ Select

Quick Tip: Your template library may contain corporate branded templates.
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Customizing Your Landing Page

MRCM

LIGHTB®X

Once you have selected the desired template, customizing your Landing Page is quick and simple.

Overview Executive Summary  Confidentiality Agreement Email  Virtual Deal Room Broadcast Offers Reports Administration

Setup Landing Page Secondary Files Photo Gallery Domain Registration

+ Add Section o L Templates [ Preview
Add Logo Main  Photo Gallery ~ Highlights ~ Statistics ~ Property Details ~ Map

Landing Page Options

Brochure

BROCHURE Ohio Station Qutlets Brochure. pdf OE n m

BUTTON HAME | VIEW BROCHURE

Design

srsecoor  [JJo7sest 9

Setup
Include these items in the footer of your landing page

FACEBOOK hitps:/iwwew facebook.com/
LINKEDIN o hitps:/iwwew linkedin.com/

TWITTER https:/itwitter.com/

A Google Translate Link

Main
[ sae |

Key

o Select the Options button, located on
the top right, to start customizing.

= e Select the Upload icon to include a

brochure, and upload your PDF here.

9 Enter your base (accent) color of the site
as a hex value, or use the drop down
for a color selection tool if the template
allows you to edit.

e Enter links to your social media pages,
which will display in the footer of the
site. To remove the social media icon,
delete the URL and Save. Empty field
will hide the social media icon.

NOTE: Accent color and social media
icons may have been preselected
according to Colliers corporate brand
standards. In this case, you will not be
able to make changes.
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Customizing Your Landing Page (cont’d)

Continue your customizations by uploading images and text.

Overview Executive Summary  Confidentiality Agreement Emai Virtual Deal Room Broadcast Offers Reports Administration
Setup Landing Page Secondary Files Photo Gallery Domain Registration

<+ Add Section

iIZ options & Templates | [ Preview

o v m |
® Main

@ Add Image

Colliers International has been retained by Multimedia Real Estate ("Owner") to sell its fee simple interest in Seaside Place, a 300-unit garden style apariment complex located in
San Diego, California (the "Property").

MRCM

LIGHTB®X

Key

e Add text and update section header

names by clicking in each section within
the editor.

@ To upload section images, hover over
any of the image placeholders within the
editor and an add image icon will appear
- select Add/Insert Image.
Recommended Image Sizes:

Logo: 200px X 60px
Background - Main:
2048px X 1365px

Background - Statistics:
2048px X 2048px

Footer: 2048px X 1365px

The map image, property address,
statistics (asking price, units, size, year
built), and contacts will automatically
populate from your project overview
page, if checked to display.

e Move or remove sections by hovering
over a section. Arrows and a trash can

will appear in the upper right corner of
each section.
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Customizing Your Landing Page (cont’d)

Continue your customizations by uploading images and text.

Overview Executive Summary  Confidentiality Agreement Email Virtual Deal Room Eroadcast Offers Reports Administration
Setup Landing Page Secondary Fi eee Photo Gallery Domain Registration
e + Add Section o Templates | [ Preview
ADD SECTION

®

Click a new saction button below to add it to your landing page.

[aa]

I8
I
22
"
Il
i
i
(I
[
IR
i
5]
II|
il
;-
M
]
i

Add Image

®

MRCM

LIGHTB®X

Key

6 Add a new section and select the layout
at the top of the editor by clicking the
Add Section button.

Q Add photos to the Photo Gallery section
by inserting them within the Photo
Gallery tab (not the Landing Page tab).

@ Preview the Landing Page at any time
using the Preview button located at the
top right (next to options).

m Don't forget to click Save at the bottom

of the page when you make changes to
your landing page.
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Confidentiality Agreement Tab
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i' RCM PROJECTS ~ DEAL CENTER MARKETPLACE & John ~
LIGHTB®X

Riverside Towers SHARE LISTING in ¥

Executive Summary Confidentiality Agreement  Email Virtual Deal Room Broadcast Offers Reports

Principals Brokers

Clients have the option to use a non-disclosure confidentiality agreement. Key

Agreement Options

() Do not use an agreement {reporting will not be available) o U p|Oad yOUr COhfIden’Elahty Ag reement
@® Use an agresment in PDF Format using the upload icon.
Agreement File | Confidentiality Agreement.pdf Eom C||Ck on preVieW tO reVieW.

Button Name | View Agreement

e Allow investors to enter notes on the
Agreement when executing.

Online Execution

[ Allow users to execute agreement online

4 Allow users to enter notes when executing agreement
When users execute agreement 9 If investors are allowed immediate
® Wark them as "Approved" access to the Virtual Deal Room upon
2 Provide lnk to Virtual Deal Room executing your agreement, send them
9 Sendthem the | Inial Blest email a VDR Invite email that provides them

access to the VDR for use at a later time.

[A Unless they enter notes, in which case they should be marked as "Pending Approval”

Users will be able to access the Virtual Deal Room if documents have been uploaded
and notes have not been entered

(O Mark them as "Pending Approval®

Users will not be able to access the Virtual Deal Room until approved and sent a link.

+ You have the option to use a separate Confidentiality Agreement (CA) for principals and brokers on each Project. If you choose not to use a Confidentiality
Agreement, Agreement reporting will not be available.

+ Using the Online Execution setting is recommended. Investors simply verify their contact information and agree to the terms of the uploaded document - no need
to print, sign, and fax back to you. All investor actions are recorded, and a printable version of the executed agreement is available to you via Reports.

+ Choose whether to grant immediate access to the Virtual Deal Room upon execution of the CA or manually approve investors at a later time. You also have the option
to grant immediate access unless they have entered notes to the Agreement.

Quick Tip: The platform is smart and will display the correct Principal/Broker agreement based on the User’s industry role.
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Confidentiality Agreement (Brokers)

The system will display the appropriate Confidentiality Agreement based on the User’s Industry Role (ex: Principal or Broker).

RCM INSIGHT « PROJECTS ~ DEAL CENTER MARKETPLACE & Stephen ~
SHTB®X

Riverside Towers SHARELISTING in W

Key

Execufive Summary Confidentiality Agreement  Emai Virtual Deal Room Broadcast Offers  Reports .
o Optlon tousea Separate agreement for
Brokers with different permissions.

Principals Brokers

Clients have the option to use a separate agreement for brokers and non-investor entities.

Agreement Options 9 If your Broker Confidentiality Agreement
(0) Use the Principal agreement and options for brokers and non-investor entities reqUireS brOkerS to iﬂpUt their C“ent
o (® Use separate agreement and options for brokers and non-investor entities informc.a\tion, consider d|5a||OW|ng online
N~ ) ey 8 = execution. Instead, require Brokers to

print, fill in required fields and send back.

Cnline Execution

[A Allow users to execule agreement online

[ Allow users to enter notes when executing agreement

When users execute agreement
(® Mark them as "Approved"
[ Provide link to Virtual Deal Room
Send them the Modern Campaign 1 email
[T Unless they enter notes, in which case they should be marked as "Pending Approval”
Users will be able to access the Virtual Deal Room if documents have been uploaded.
(O) Mark them as "Pending Approval®

Users will not be able to access the Virtual Deal Room until approved and sent a link.

Quick Tip: You can upload and enable a broker agreement at anytime during the marketing process.
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Confidentiality Agreement (nvestor view)

The mobile friendly Confidentiality Agreement will appear to investors with their name and contact information pre-populated to the left.
Investors can add/edit their contact information, add notes (if allowed), and agree to the Agreement online.

Forward Listing

First Name
Test

Last Name
User

Not Test User?

Company
Real Capital Markets

Email

Address *
2051 Palomar Airport Road, Suite 120
City *
Carlsbad
Country *
United States v
State * Zip / Postal Code *
CA v 92011
Phone *

(760) 602-5080

IP Address
12.217.66.194

Notes for the Transaction Team

[ !have read and agree to the Agreement and
Electronic Records & Signature Notice

[ 1 have read and agree to the Terms &

Conditions and Privacy Policy

TestUser v English (United States) v  Help

B2 > >l — 4 | Automatic Zoom v QoI & QA=

Key
COLLIERS INTERNATIONAL @ 'nvestor's name and contact information
1234 Main Street . . .
New York, New York 10019 are pre-populated with the information
(212) 555-1212 - FAX: (212) 555-1234 on file in the RCM LightBox database or
Attn: John Smith . .
e in your uploaded list.
CONFIDENTIALITY AGREEMENT
Investors are abl heir email
Riverside Towers 9 estors are able to qdd their ema
250 South Wacker, Chicago, IL 60606 address. NOTE: This is not a required
field for investors to execute the

The undersigned has been advised that Colliers International has been retained on an exclusive
basis by the Owner with respect to the offering for sale of Riverside Towers, 250 South Wacker, Ag reement.
Chicago, IL 60606 (the '"Property"). The Owner has indicated that all inquiries and
communications with respect to the contemplated sale of such Property be directed to Colliers .
International. ~ All fees due to Colliers International in connection with the sale of the Property e Investors must agree to the Electronic
shall be paid by the Owner. The undersigned hereby acknowledges that it is a principal or Records & Signature Terms & Conditions
an investment advisor in connection with the possible acquisition of the Property and agrees that . . " .
it will not look to the Owner or Colliers International for any fees or commissions in connection and Privacy PO“C)/ prior to executing the
with the sale of the Property. ag reement

On behalf of the Owner, Colliers International may make such Confidential Information
available to the wundersigned upon execution of this Confidentiality —Statement. The
Confidential Information is intended solely for your use in considering whether to pursue negotiations
to acquire the Property. This is not an agreement to sell the Property nor an offer of sale. No
agreement binding upon the Owner of the Property, or any of its associated or affiliated companies, shall be
deemed to exist, at law or equity, until the Owner of the Property enters into a formal binding agreement of
sale.

The Evaluation material does not purport to provide a necessarily accurate summary of the Property or any of
the documents related thereto, nor does it purport to be all-inclusive or to contain all of the information that
a prospective investor may need or desire. All financial projections are based on assumptions relating to
the general economy, competition and other factors beyond the control of Colliers
International; and therefore, are subject to material variation. This Evaluation material does
not constitute an indication that there has been no change in the business or affairs of the
Property or Colliers International since the date of preparation of this Evaluation material.
Additional information and an opportunity to inspect the Property will be made available to interested
and qualified prospective buyers.

Neither Colliers International nor any of its respective officers, agents or principals has made or
Powered by RCM LightBox
Quick Tip: If your uploaded list contains incomplete information, investors will be required to complete before executing.
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Creating Your Mobile Friendly Email Campaign HIGHTB®X

SalesTracker , . , : . . .
Powered by RCM LightBox QN Ce you have created a project, you'll be able to personalize email campaigns using the Colliers templates provided.

-
I' RCM PROJECTS v  MARKETPLACE & Test ~

LIGHTB®X

Oahu Shopping Center SHARELISTING in W

Email
Key
9 E=] Mew Campaign . .
0 Navigate to the Email Tab.
Campaign Subject First Sent Last Updated . . . .
- No emails will be displayed until the
There are no records to display ) . .
first campaign is created.
AT
‘ 0 9 Click on New Campaign.

9 Available email templates will be
displayed.

o Click View Sample to preview with
placeholder information.

e Select the desired template.

G Read brief decription of the template
attributes to choose the best template to
showcase your listing

o You also have the option to copy a
previous email from another project.

« Click Copy Previous

- Enter the project name, click search
and select the email(s) you wish to

copy.

Quick Tip: Your template library contains Colliers corporate branded templates.

Page 27



ifRCM

Setting Up Your Email LIGHTB®X

SalesTracker o .
Powered by RCM LightBox Once you have selected your template, setup is quick and simple.

Create Mew Campaign

Email Details o BJECT :‘i%PROJECThAME%”-H | * Asasection || B Preview

el Hawing ircsbie wievwing this email? Yiew onling insad
Modern Campaign 1

e investmentsale@rcm1.com

FROM 4 Key
(3 Y S PROJECTF UL ADRE S8 . A
— 0 Add a brief and compelling Subject Line.
o wburt@rcm1.com
ACCENT COLOR 9 Select a From Address in the drop down.
fBraia e

9 Enter a From Alias - the name that will
appear as the sender.

[.0451307 0 Enter a Reply To email address. This email

drop down color picker, or enter the Hex
color code in the box below "HEX"if the
template allows.

address(es) will receive replies. Separate
; multiple email addresses with“;"and a
Add Image
& space.
I e Choose an Accent Color by using the
a =
H 5 v A

HEX R G B
#046380 4 99 128 1940 96.88 802 100 m

NOTE: Accent color may have been

preselected according to Colliers

corporate brand standards. In this case,
== you will not be able to make changes.

Quick Tip: Avoid using spam words and excess punctuation (ex: Free,!ll) in your subject line for a greater open rate.
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Create New Campaign

Modern Campaign 1
investmentsale@rcm1.com
William Burt

wburt@rcm1.com

| EEE

T a

Laying Out Your Email

Add, move or remove sections to customize your email campaign layout.

ol - Wiksmt S SR ILEC THaME S c + AddSection | [Tj Frewirs

- I e

TR A e ST ey e il Y e el

E2l

P B AR T T e g Pl

Riverside Towsrs
LHERge, IL

9 v i

Quick Tip: Your templates have preselected section layouts. These can easily be added, moved or deleted.

MRCM

LIGHTB®X

Key

0 Click Add Section to view available
sections to add to your email.

9 Choose a section youd like to add.

e To move or remove sections, hover over
the top of each section. Arrows and a

trash can will appear.
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Logo and Images
SalesTracker

Powered by RCM LightBox Easily add or replace images within each section of the editor.

Create New Campaign
+ Add Section ar

Coallern = Wit S SR 00T THAME

Modern Campaign 1 T e e s e B R B .

ik o T ot e 8 3 el il A Key
investmentsale@rcm1.com . . - =

e = o S B i i 0 Your logo has been preselected for your
William Burt corporate templates. You will not be able
wburt@rcm1.com to edlt your |OgO.

P B e T Y o FERE

9 Click any image placeholder within the
email editor to add or replace images.
Select a new image that is 1000px wide.

Colli Biverside Towars
olliers Chizags, IL ]
Once image has been uploaded, use the

embedded cropping tool to crop.
Q:D . ==

| EEE

Quick Tip: Link any logo or image within your email by clicking on the link button, which appears when hovering over an image.
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Create New Campaign
Email Details
CAMPAIGN NAME

Modern Campaign 1
FROM ADDRESS
investmentsale@rcm1.com
FROM ALIAS

William Burt

REPLY TO
wburt@rcm1.com

ACCENT COLOR

cocoece

¥7 Spam Score

MRCM

Customizing the Text of Your Email HIGHTB®X

Edit the text sections and personalize using the text editor, which allows you to bold, italicize,
bullet, justify, add tables or link text.

Table Properties X
®
Rows Width s Key
SUBJECT | Investment Opportunity - Rivers 3 100% + pdd SECI\\OE G Add d h d b
o 5 text and section headers
Columns Height O Wiewin Browsar 0 Y

clicking in each section and typing
directly in the editor.

3 B Wiew in Ema

Headers
First Row |~

9 Click on the link icon to hyperlink text.
9 Create tables that automatically adjust
for the content entered and screen

size.

@ Clickon the tag icon to automatically

: ull in information such as the date,
o Investment Highlights| El= == (% Wo P L L
your project’s name, recipient’s name
« Prominently located on Wacker Drive in Chicago's premier < = - B
West Loop submarket g ) - or recipient's company.
» Architecturally distinctive 15-story tower
« 244,961 NRSF on 0.45 acres Floors 15
« Secure and sustainable net income refurns 1 i
« Long-term credit leases with of MillerCoors, Berkley Land Size 0.45 Acres o PreVleW the emal' in brO_WSG'r or Send
Select and Walqreens Tags yourself a test. Test emails will be sent
: | to the user who is logged into the
Todays Date ' platform.
Link [£:3] Project Name l
Recipient First Name
LINK TPE Website Link Reciplent Last Hame NOTE: Test emails are intended for
Website Link Recipient Full Mame
URL s Recipent Compeny those on your deal team, as they
mail Lin

include test links and DO NOT provide
any tracking, reporting, or security. Use
Generic Links/Emails to send outside
of team.

Landing Page Link
Agreement Link
Virtual Deal Room Link
Document Alert Link

Offer Link I
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Powered by RCM LightBox Email is an extremely powerful and effective marketing technique when used correctly.
These best practices will allow you to create better emails that maximize deliverability and response rates.

Use Short, Compelling Subject Lines
Subject lines determine whether an email is deleted, read or saved for later. Your subject line is competing with many other emails,
tweets, and posts—Iimit it to 20 to 50 characters when possible.

Keep It Brief
Good email marketing is succinct and offers valuable content.

Do Not Use CAPITAL LETTERS or Excessive Punctuation Unnecessarily
Not only can this be viewed as unprofessional and difficult to read, but SPAM filters may send your message to the Junk Folder.

Check For Misspellings
It is unprofessional and spammers often misspell words to get past filters.

Limit or Avoid Common Spam Words

Free Cash Bonus Amazing
%Off Buy Direct Discounted
Mortgage Debt  Hospital Medical Product

Schedule Your Email to Be Sent When Recipients Are Available
Send your emails during regular business hours—avoid sending on weekends or late in the evening.

Ensure your email looks great and professional with a mobile friendly email — All in just 15 minutes!
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Virtual Deal Room (Administrative View)

The Virtual Deal Room (VDR) is a place where investors will view due diligence for the Project after executing the Confidentiality Agreement.

Create folders within the VDR and upload individual files or upload entire directories at once. Right-click files/folders to edit; double-click to rename.
Reorder/move files using drag-and-drop. Most file types are supported. Set security levels on folders or files.

’| RCM PROJECTS ~ MARKETPLACE & Bob «
i

LIGHTB®X

Riverside Towers SHARE LISTING in ¥

o Click here to create folders.
Overview Executive Summary Confidentiality Agr Emai Virtual Deal Room  Broadcast Offers Reports
(2] (3] (4] @ Click here to upload single or
(6 JETS v @ coceroner | £ Uplosaries multiple files, or drag and drop.
Virtual Deal Room S oo || Name Description Security Size Last Updated . §
Click to remove selected files/folders.
1 Riverside Towers [ 2 Tenant Information Low 41 KB 10/04/2017 12:53PM e
(21 Tenant Information [ 23 Service Contracts Low 51 KB 10/04/2017 12:54PM
: " Click to display the Investor’s view.
(3 Service Contracts [0 ¥ Landing Page-SRS-THES. .  This is the new file Low 21MB 06/29/2016 10:20AM o piay
[J| T Property Tax Bill.pdf 1o 10Ke Lol e Click to purchase additional space
[[J| T8 Certificate of Insurance pdf Low 10 KB 10/04/2017 12:52PM '
O |mce t Budget.pdf Low 10 KB 10/04/2017 12:52PM . .
I want to... v e @ Click the dropdown menu to easily
[[J' T Income and Expense Statem... Low 10 KB 10/04/2017 12:52PM | dfeat
Search access commonly used reatures.

Send Document Alert

Add VDR Space

View Table of Contents —u down Menu Options:

Search: Search VDR for files.

Send Document Alert: Send alerts for newly added documents.

Create Web Link Add VDR Space: Click to purchase additional space
View Table of Contents: Generate an Excel file of all files and folders that have been uploaded.
Edit VDR Template: Allows you to edit the look of the Investor’s View.
Create Web Link: Create a trackable link to an outside web page.

Edit VDR Template

2% 2.3 MB of 100 ME Used

Quick Tip: You can use drag and drop to move files/folders to other folders or change the display order in the current folders.
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Virtual Deal Room (Administrative View cont’d)

Key

i' RCM PROJECTS ~ MARKETPLACE & Bob ~
L

B&®X

e Right click on any file or folder to edit
Riverside Towers SHARE LISTING in W name, description, and security levels.
For example, Low security files will be
available to Investors whose security

On Summary Confidentiality Emai Virtual Deal Room  Broadcast Offers Reports
level is set to Low.
1 want to... v 3 Create Folder L. Upload Files @ Delete e Change the file name or add a
Virtual Deal Room %o oo || Name Description Security Size Last Updated description.
=7 Riverside Towers [ 2 Tenant Information Low 41KB 10/04/2017 12:53PM
(2] Tenant Information 0| £ Service Contracts Low 51KB 10/04/2017 12:54PM NOTE:
(3 Service Contracts 1 "landingPage-SRS-THES... This s the new file Low 21MB 062912015 10:20AM OM and Argus are typically set to Low
[] =% Property Tax Bill pdf Edit Lowr 10 KB 10/27/2017 12:03PM security and are available to Investors
] T Certificate of Insurance.pdf Dl Low 10KB 1002712017 11.59AM immediately upon executing your Confi-
[] T Current Budget pdf Low 10 KB 10/27/2017 11:59AM dentiality Agreement.
[ "X Income and Expense Statem... Low 10 KB 10/27/2017 11:59AM
Edit File ®

For files larger than 100MB, please use Upload Multiple Files.

FILE Browse.

Available Space pdf

o SECURITY Low

Inherit from Parent
DESGCRIPTION Seller Team
High

Medium

- e =)

2% 2.3 MB of 100 ME Used

Quick Tip: You will want to limit your uploads to approximately 300-400 MB at a time, depending on your internet connection.
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PROJECTS ~ MARKETPLACE

Summary Confidential Emai Virtual Deal Room  Broadcast Offers Reports
| want to... v 3 Create Folder & Upload Files
| want to... v S
i.g O Name Description Security
Search
(21 Tenant Information Low
eSend Document Alert fion [ Service Contracts Low

This is the new file Low

OAdd VDR Space s

2] Landing Page - SRS-THE S

Size
41KB
51KB
2.1MB

- P ™
. -] PrOper pocument Alert
@ View Table of Contents -
-
Ca Certific Selected files and folders will be included in the Document Alert. Please note that foider contents are automatically

= included when a folder is selected
) Curren

= Select the email template you would like to use. Note that only email templates that include a Document Alert link are
2 Incom¢  displayed

EMAIL TEMPLATE Document Alert

Edit VDR Template

ooogoomood

Create Web Link

[] 3 Tenant Information

[[] £ service Contracts

(1" Landing Page - SRS - THE STONE CREEK VILLAS pdf
[7] "X Property Tax Bill.pat

["]1 "% certificate of Insurance.pdf

[[] %) Current Budget.pdf

[[1" Income and Expense Statements.paf

G 0.

Quick Tip: After deleting files, you will need to remove files from Deleted Files to adjust your free space.

- Toke

10 KB
10 KB
10 KB

Virtual Deal Room (Administrative View cont’d)

& Bob ~

SHARE LISTING in

Last Updated

10/04/2017 12:53PM
10/04/2017 12:54PM
06/29/2016 10:20AM
10/04/2017 12:52PM
10/04/2017 12:52PM
10/04/2017 12:52PM
10/04/2017 12:52PM

MRCM

LIGHTB®X

Key

0 Notify Investors of newly added
documents or folders using Document
Alert. Select the Email Template, choose
the file(s) or folder(s) you wish to alert
them of, and click Confirm & Send. Only
those Users with security permissions to
those files/folders will receive the Alert
Email.

e Additional VDR space can be purchased
with a credit card by clicking on the Add
VDR Space link.

@ Download an excel file of all files/folders

that includes security level and last
updated date.
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Offers (Administrative View)

MRCM

LIGHTB®X

The Offers tab allows you to solicit and manage bids electronically by providing access to review bidding instructions, upload an offer/LOI, and submit an offer
summary. Submitted offer information automatically creates a bid matrix available in Reports Tab.

il RCM PROJECTS ~ MARKETPLACE

LIGHTB&X
Riverside Towers
Overview  Executive Summary  Confidentiality Agreement  Emai Virtual Deal Room  Broadcast  Offers

General
e A Allow users to access the Offers page

Button Name = Submit Offer

Requirements
© Round 1 Rounde Round 3
+ Add Round
Instructions
Due Date
-~ B I U & | 2| Font ~ | size - EE £ E ERn

Indicative Bids due on September 04, 2021

indicative Bids due on September 04, 2021

Colliars International employs a competitive bid process that involves an indicative (initial) bid
and a final bid. Your indicative bid, along with your investor resume, will determine whether you
will participate in the second round of bidding.

Ownership is requesting that you base your Indicative Bid on the terms included below.

Summary
Include fields for users to complete.

9 [ Add

Name Type
1 Price Currency
2 Deposit Currency

Reports  Administration

o

(3 Preview

2 (initial) bid and
1ether you will

relow.

Required
Yes

Yes

Key

o Enter the date your offers are due.

9 Add our offer instructions, which can be
copied directly from your standard Call
For Offers email.

€ Add, edit, or remove fields for buyers
to complete or review and set required
fields.

o Click Preview to view the offer page as
Investors will view it.

e Check box to activate the Offers Page.
Once Activated an Offers button will
appear on the VDR, and can add a link to
an email or landing page.

@ Create multiple rounds of online offers
with separate offer requirements.
Separate reporting for each round will
be included in the Reporting/Offers tab.
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il RCM PROJECTS ~ MARKETPLACE

LIGHTE®X

Riverside Towers

Offers (Administrative View cont’d)

1 Purchase & Sale Agreement Execute Online

2 Buyer Qualifications Upload File
3 | Deposit Instructions Review
Offer Comments

olz Allow buyers to add comments

Name | Offer Notes

@ Helpful Links

iew Executive Summary Confidentiality Agreement Emai Virtual Deal Room Broadcast
UWIHIEISHHP o Teyueoully ial yuu vasc yudnl Lhdicaudve Did Ul e wiinis anciudeuy
Offer Summary
Include fields for buyers to complete.
[E Add
Name Field Details ®
1| Price
2 Deposit Name |
3 Due Diligence Completed Type | Text
4 Closing Date 0 4 Required
Include documents for buyers to execute,
[ Ada
MName Type Filename

sample_psa.pdf

sample_instructions.pdf

Offers

Required

Required
Yes
Yes

Yes

Reports

SHARE LISTING

& Bob ~

in

L

Key

MRCM

LIGHTB®X

0 Click Add to add new documents

for users to execute, upload or review.

Determine which files, if any, are
required to submit an offer.

© Allow investors the option to include

comments with their offer submission.

@ Include helpful links to websites or

additional PDF documents that require
no action.
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Broadcast (Adding/Importing Users)

PRQJECTS ~ DEAL CENTER MARKETPLACE & Stephen ~

Key

SHARELISTING in ¥ 0 To import multiple users, click Import on
the User’s drop-down.

Overview  Executive Summary Confidentiality Agreement Emai Virtual Deal Room Broadcast  Offers Reports
@ Clickthe Import Template button for
T e GenericLinks [ Eruadcaso & Users atem plate Excel file that includes
O Name Company Progress Date Adde: B Add additional columns that can be
O . Submitted Offer 031032014 & Import imported.
Import Users (€3] 1
O Submitted Offer 07182017 & Export
U be i rted using Excel or CSV files. The first t y B B
=] cj:t:'incfll:e ;\:Eeagecorj:r?n:n:zs‘:"First. Lai? Emzil‘rzor;vsan;;ls e (2) Mr T 2 Not Broadcasted 07182017 = Flag 9 CIICk the up|Oad Icon and SeIeCt yOUr
O Mot Broadcasted 071812017 ve.curm EXC@I or .csv ﬁ|e The ﬁ|e must inClUde
O import File Ee Submitted Offer 07A&/2017 02:20PM the four required column headings
O - Mot Broadcasted 07118/2017 02:20PM !
named exactly as shown.
O Industry Role | ‘o Not Broadcasted 07/18/2017 02:20PM
O - Progress | None Not Broadcasted 07182017 02:20PM
0 [] I have permission to email these recipients Mot Broadcasted 07/18/2017 02:20PM o SeIeCt the appropﬂate Worksheet on
0 Not Broadeasted 07/18/2017 02:20PM your Excel file, the industry role of the
O . Not Broadcasted 07/18/2017 02:20PM users (PrincipaLBroker[etQ) and make
O - - - Mot Broadcasted 0711812017 02:20PM B sure prOgreSS iS Set tO None Choosing a
— Blnt Demadanatndd ATIASINAT N-INMAA
Page 1 o3 S e — progress level other than None (ex: VDR

Docs - Medium) will import Users with
that progress.

To complete the import, press the Import button below.

Total users in import file 7,500

Please select a user to see adc Users already in Communication Console 1 e e ReVieW the |mport COﬂﬁl’mation bOX to
Duplicate users in import file 1 .
Users unable to be imported 1 Export to Excel see the nUmber Of users in your ﬁle' the
Users to be added to the Communication Conscle 7,497 number Who may already existin the

Broadcast tab, the number of duplicates
in your file, the number of users unable
to be imported and the number of users
that will be added.

Quick Tip: Upload up to 8,000 unique buyer email addresses.
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Broadcast (Request Initial Broadcast)

il RCM INSIGHT ~ PROJECTS ~ DEAL CENTER MARKETPLACE & Stephen ~

LIGHTB®X

Riverside Towers SHARE LISTING in ¥

Executive Summary Confidentiality Agreement Email Virtual Deal Room Broadcast  Offers Reports Key

T @ Generic Links 2 Users o Under Broadcast select Request

[0 MName Company Progress [ TestBroadcast Broadcast.
O Submitted Offer o 2eq -
9 - = VDR - Low Security o 9 Show Broadcasts M e Select the email template, time and date
Broadcast Request for Riverside Towers (€3] . . o ere
VDR - Low Security wizrzo T uzsseM you would like to schedule the initial
Email Template | VDR - Low Security 10/27/2017 02:39PM broadcast.
Fiters VDR - Low Security 10/27/2017 02:36PM
() Flagged Users — = - e
(@) Users whose current progress is e Request Broadcast e Review the broadcast information and if
[ Not Broadcasted [ Viewed A it H
O NZn-F::p::Z:r O P:::ng :;::;::TW VDR ‘You must. che.ck each box in order to approve the broadcast for Riverside Towers accu ratel Cl |Ck Req UeSt
[ Viewed Email [ Approved A1 ha:e re»"le\'.‘etl an: apT;uve the test broadcast.
- . ) » Template: Low Level Invite
[ Viewed Executive Summary [ Submitted Offer + Subject Investment Opportunity in %%PROJECTCITY%:% NOTE: Once you select Request, the
+ From: Robert Webster <hospitality@rcm1.com> .
« Reply To : linda.richards@am.jll.com appro\/al W||| be Seﬁt tO yOUF RCM
Recipients Time o This address will receive all replies and bounce notifications
D Users O Sendnaw ® Send lter I | have reviewed and approve the Agreement process account manager. Your account
0 Expired [A | have requested the broadcast to be sent on or around 10/30/2017 08:20AM (Pacific Daylight Time) to 0 recipients manager will schedule the broadcast
e B - based on the date/time requested
0 Emails To Bs Sent s M T W T [ s 410 pm o « Ifyour request is received after hours, the broadcast may not be sent until the next business day .
A0 2 s e S S I 4:20 pm (@ Add listing to RCM Marketplace after broadcast (Preview)
8 9 10 M 12 13 14 43ppm () Do not add listing to RCM Marketplace o Review sent & scheduled broadcast as
1516 17 18 19 20 21 syqpm
Nates 5 N B R = % | 20 mm to see st | Gt | well as delete a broadcast that has been
= Users will not be approved 29 30 31 5:00 pm = SChedu|ed ]Cor a future date/U me.
= All Approved Users Group has no
permissions 5:10 pm

5:20 pm -

Quick Tip: Interested in learning more about scheduling your own broadcasts?
Contact clientservices@lightboxre.com or your Account Manager.
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Riverside Towers

Schedule Broadcasts for Riverside Towers

B&X

[0 Name
O

Template Name
Inital Brochure Broadeast
Inital Brochure Broadcast

Initial Brochure Broadcast

Executive Summary

Broadcast (Schedule to Approved Users)

PROJECTS ~ DEAL CENTER MARKETPLACE

Confidentiality Emai Virtual Deal Room
Company
Recipients Scheduled By Status
2 Neelab Kanishka Sent
0 Nancy McNally Sent.

Schedule Broadcast for Riverside Towers

9 Email Template = Auction Approval

Industry Role = Principal / Unqualified
Filters
() Flagged Users
(@) Users whose current progress is
[ Not Broadcasted
[ Non-Responder
[ Viewed Email

[ Viewed Executive Summary

Recipients
190 Users
1 Expired

0 Unsubscribed

189 Emails To Be Sent

Notes

« Users will not be approved

& Stephen v

SHARE LISTING in

Broadcast Offers Reports  Adminis

@ Generic Links | |[g Broadcast g Users lgg Admin

L

Progress (g Test Broadcast + Added
Submitted Offer o [ Schedule Broadeast 3/2014 10:31AM -
@ 17 02:39PM

[Wew -] 17 02:39PM

Approved Only | Broadcast Date

01/18/2017 04:12PM PST Br
05/18/2017 08:50AM PDT

Other Progresse:

s @ 1702:39PM
17 02:39PM
17 02:39PM
17 02:39PM
17 02:39PM
17 02:39PM

[4 Viewed Agreement 17 02:39PM

[ Pending Approval to VDR 47 N300

[] Approved 10 of 7701 users

[J Submitted Offer

Time

O Send now ® Sendlater =)

October 2017 Time (PDT)

s M T W T F S 43pm -
1.2 3 4 5 6 7 gapm
8 9 10 1 12 13 14 [HEhm
15 16 17 18 19 20 21 gggpm
2 23 24 2B 2% % 510pm
2 30 A 520 pm
5:30 pm

5:40 pm -

e O

Broadcast to Approved (VDR Access)

-

MRCM

LIGHTB®X

Key

o Under Broadcast select Schedule
Broadcast.

e Click"New"and select Broadcast to
Approved (VDR Access).

e Select the Email template, time and
date you would like to schedule the
blast.

o Click"Schedule’.
6 You can still test the emails from this
window by using the “Test Broadcast”

option, but are not required to approve
the broadcast.
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Viewing & Editing a User Profile

Key
o Search for the user. (You can search by
o User Profile for Bill Berry a user's name, company, or full email
Property Criteria Loan Criteria address)'
Brmary (wiomztion 9 Check the box to select a user to update
First Name | Bill Last Name | Berry

their information.
Email bill.berry@bines.com

Industry Role | Principal

e Click on the name/company hyperlink to
access their User profile and edit.

Company Bines

Contact Information

Address o Click property or loan criteria to view the
City User Profile for Bill Berry BU er’s Selected Criteria
5 o Contactinfo [ N2l Loan Criteria y :
Country  United States State | N/A Zip/
Types Regions’

Phone Maobile o A
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For those who have been given permission to schedule broadcasts, you also have the ability to edit or cancel the scheduled broadcast.

Schedule Broadcasts for Riverside Towers

Template Name Recipients Scheduled By Status Approved Only
Initial Brochure Broadcast 2 Neelab Kanishka Sent
Initial Brochure Broadcast 0 Nancy McNally Sent
Initial Brochure Broadcast 7485 (est) Bob Baker Scheduled Yes

Schedule Broadcast for Riverside Towers

Email Template | Initial Brochure Broadcast

Industry Role | Broker

Notes

2 23
= Users will not be approved 29

New

Broadcast Date

01/18/2017 04:12PM P

05/18/2017 08:50AM P...

10/30/2017 06:30PM Fo & i 9

Recipients Time
7485 Users () Send now (®) Send later
0 Expired
0 Unsubscribed Ociober 2017 * Time (PDT)
7435 Emails To Be Sent s MoT oW T F S 4a0pm -
1023 a5 & 250 pm
8 9 10 1 12 13 14 gogpm
15 16 17 18 19 20 21 [Biopm

24 %5 26 21 8 5pm
31

5:30 pm
5:40 pm

[ | 5o ] e |

00

Key
Cancel Broadcast

o Under Broadcast select Schedule
Broadcast.

9 Select the broadcast you wish to cancel
and click trash can icon to remove.

NOTE: You can only cancel broadcasts
that have a status of Scheduled.

Edit Broadcast

9 Under Broadcast select Schedule
Broadcast.

O Click pencil icon to select the broadcast
you wish to edit. Make your changes.

e Re-select the date and time.

0 Click Save.
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Questions?

Contact:
Tanya Ball
Director of Client Services
clientservices@lightboxre.com

Eric Bromley
SVP | New York Capital Markets
eric.oromley@colliers.com
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